
Air Carriers with Medical Policies
Compiled by Tim Buckley, RRT, and Brian Tiburzi

This list, with direct links to the respective airline’s policies, is 
posted at www.ventusers.org in the “Networking” section.
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Remove the inner cannula and clean
it. Repeat this process until clear, with
ventilator breaths in between until a
comfort level is reached.

Save old inner cannulas to have a
supply on hand for the switch without
having to wait to clean one before re-
applying. These can be cleaned with

Update on Stickers
Mike Luber reported in the Summer
Ventilator-Assisted Living (Vol. 23, No.
2) that he and his brother, who use
their vents during take-off and landing,
were not allowed to fly earlier this
year because their PLV®-100 (Philips
Respironics) ventilators didn’t have the
appropriate stickers as mandated by
the Air Carriers Access Act amendments
that became effective in May 2009.

Since then, IVUN has learned that the
Federal Aviation Administration (FAA)
has still not amended any operating
rules to address labeling on Medical
Portable Electronic Devices (M-PEDs),
i.e, bilevel devices and ventilators.
Nancy Clausen, a representative of
the FAA, reports that they are await-
ing the Department of Transporta-
tion’s (DOT) final notice that “will
address a lot of the issues.”

Undaunted, the Lubers booked a
flight to Las Vegas recently and
report, “Our last trip to Vegas was
very uneventful. They just asked the
usual questions. Is the battery dry
cell? Does the ventilator use oxygen?
They did not even ask for a letter
from the doctor.” 

Philips Respironics reports that the
Trilogy100 ventilator meets RTCA/
DO-160 testing standard and is certi-
fied for use aboard all commercial

Travel by Air

Airline Phone #
Lufthansa 866-846-4283
Midwest 800-452-2022
Qantas 800 227 4500
SAS 800-221-2350
Singapore 800-742-3333
Southwest 800-435-9792
Sun Country 800-359-6786
United 800-864-8331
USAir/America

West 800-892-3624

The Department of Transportation’s revised New Horizons:
Information for the Air Traveler with a Disability, can be down-
loaded at http://airconsumer.ost.dot.gov/publications/
Horizons2009Final.pdf.

Airline Phone #
Air Tran 800-247-8726
Alaska 800-654-5669
Allegiant 702-505-8888
American 800-433-7300
Delta 404-715-2600
Continental 800-523-3273
Air France 800-992-3932
Frontier 800-432-1359
Hawaiian 800-367-5320
Jet Blue 800-538-2583

Travel Insurance
Barbara Rogers, vent user and frequent flier as President of the
National Emphysema/COPD Association, recommends that all 
vent users consider travel insurance to cover medical/evacuation
costs. There are more than 15 companies in the travel insurance
business, and each one sells a variety of plans. To check out the
options, visit Travel Insurance Review at 
www.travelinsurancereview.net. s

airlines landing or taking off within
the United States. The certificate can
be found on the Philips Respironics
Trilogy100 webpage http://trilogy100.
respironics.com. There are no plans 
to test the PLV®-100. 

Ask The Experts, continued from page 8 soap and water, rinsed in a 10% 
vinegar solution (ten minutes and re-
rinsed with clear water. The cleaned
ones can be placed in sealed plastic
bags after they are dry and are ready
for the next need. 

Norma M.T. Braun, MD, FACP, FCCP,
(Retired) New York, New York,
nbraun@chpnet.org s
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